YBeauueHnue «Mepuoaa OXJIaKaACHUuA»

Voice borvue 200a npu 000poBOILHOM CMpaxosanuu 0s Guzuieckux auy oeticmeayem
MAaK HA3bI8AEMblLL «NEPUOO OXAANCOCHUSL»: 6 MmeyeHue NAmuU padboyux OHell ¢ MOMEeHmMA
3aKn0ueHus 002080pa NOKYnamenv umeen Hpago OMKA3AmMbCs Om KYNIEHHOU CMpAaxoeKu U
8epHyms cebe — NOTHOCMbIO WU YACMUYHO — 3aniayeHHyo cmpaxosyro npemuio. C 6yoyue2o
200a OMKA3aMbCsL OM HEHYHCHOU CIMPAXOBKU U 8EPHYMb NOMPAUEHHble OeHb2U MOXNCHO bydem 8
meyenue 08yx Hedeavb. OO 3mMoM Mbl NONPOCUNU PACCKA3AMb 3aMeCmumens Ynpasiaouie2o
Omoenenuem no Teepckoii obonacmu I'Y bauwka Poccuu no Llemmpanvrnomy ¢hedepanvromy
okpyey Braoumupa Yuprosa.

-  Bnaoumup Hukonaeeuu, 0yKeaibHo Ha OHAX RnoAGUIACL OduyuaiIbHaA
ungopmayua, umo Munucmepcmeo rwcmuyuu P® 3apecucmpuposano ykazanue banka
Poccuu 0 mom, umo «nepuood oxnaxcoeHusn», 6 meueHue KOmopozo MO}CHO OMKA3AMbCA OM
HAGA3AHHOU UU HEHYHCHOU CIMPAxXoeKu, Oyoem yeenuyeH 00 14 kanenoapuwvix oueil.

- CosepuieHHo BepHO. U 310 yka3zanue banka Poccum Berynut B cuniny | siuBapsa 2018
roja.

- To ecmb Oannwlii uHCmMpYMeHm, KOMOPLIM PezyiAmop NOCMAPANCA 3aAUiUMUMD
npasa nompeoumesneii Cmpaxoeuvlx yciyz, 00Ka3au ceow IPpexkmuenocmsp?

- Bbl mpaBel. Bo3aMOXHOCTh B TeUeHHE MATH PabOUMX JHEW BEPHYTH IMOJHOCTHIO WIIH
YaCTUYHO YIUIAYEHHYI0 CTPaxoBYI HpeMuio mnosBuiach JjeroM 2016 roma u kacanachk
MPAKTUYECKH BCEX TOMYNISAPHBIX BHJIOB cTpaxoBaHUs, d(G(GEeKTUBHO 3aluiias Ipasa
noTpeduTeneil cTpaxoBbIX YCIyr. bnaronaps «mepuony OXJIaxAEHUs» 4ucio xkainod B bank
Poccuu Ha HaBs3bIBaHHME OMOJHUTENBHBIX YCIYT IPU CTPAXOBAHUM HEYKJIOHHO CHHMKAJIOCh: T10
utoram urosst 2017 roga KOITUYECTBO TaKMX OOpaIieHUH YMEHBIIUJIOCH MOYTH B TPU pasa Io
CPaBHEHMIO C aHAJIOTUYHBIM MEPUOJIOM MPOIILJIOro ToAa.

- Ymounume, noowcanyiicma, aeénsemca AU «NEPUOO  OXAANCOEHUA)  OH
00a3amenvHbIM 013 6cex CMPaxoeuiuKkos?

- IlpaBmwia BoO3BpaTa CTPaxOBbIX IPEMUH IPU JOCPOYHOM OTKa3e OT JOroBOpPa
CTpaxoBaHMsI MPEAYCMOTPEHBI B clieuaibHOM yka3aHuu banka Poccun. B cooTBeTcTBHM ¢ HUM
[0 OMNpEJENIEHHbIM BHUJIaM J0OpPOBOJBHOIO CTPAaXOBaHMSI CTPAXOBBIE KOMIIAHUM JTOJIKHBI
BKJIIOUATh B CBOM IMpaBUJIa U JOTOBOPBI «IIEPUOJ OXJaXKIEHUs». VHBIMU CTOBaMH, B MpaBUIIaX
JIOJIKHA OBITh IPONMCaHa BO3MOKHOCTh BO3BpaTa YIUIAY€HHOW KIMEHTOM — (PU3UYECKUM JIUL[OM
CTPaxoBOW MPEMUU MPH €ro 0TKa3e OT IOr0BOPa B TeUEHHE MepBbIX S5 pabounx nHei. [To cBoemy
KEJIAHWI0 CTPAaxoBas KOMIIAHMS MOKET HpPOUIMTh 3TOT cpok. Ilockonbky bank Poccnm —
TJIaBHBI HAQJ30pHBIA OpraH Ui BCEX CTPAXOBBIX KOMIIAHW, JaHHOE YKa3aHHWe IJs HUX
00s3aTeNnbHO.

- But ckazanu: no onpeodenenunvim eudam 000posonvnozo cmpaxoeanus. Ha kakue
UMEHHO 6UOBl CIMPAXOBAHUSA IMO pacnpocmpansemca?

- Iloutm Ha Bce: 3TO W CTpaxOoBaHME KM3HM Ha CIydyall CMepTH, JOXKHUTHS [0
OTIpe/IeIEHHOr0 BO3pacTa WM CpoKa JMOO HACTYIUIEHHMs] MHOTO COOBITHSI, U CTpaxOBaHUE OT
HECUaCTHBIX CiIy4aeB U OoJie3Hel, 1 MeIUIUMHCKOoe cTpaxoBaHue. Kpome Toro, 3To cTpaxoBaHue
CPEICTB HA3eMHOI0 TpaHCHoOpTa (KpoMe KeJe3HOAOPOXKHOI0), CTpaXxOBaHUE HUMYIIECTBA
rpaxjaaH (KpoMe TpPAHCIOPTHBIX CPEACTB), CTPAXOBAHUE TPAXKAAHCKOM OTBETCTBEHHOCTH
BJIQJIETIbIIEB ABTOTPAHCIOPTHBIX CPEACTB U CPEJICTB BOJHOIO TPAHCIOPTAa, CTPaxOBaHUE
¢uHaHCOBBIX PHCKOB U mp. C JeTa mpoIuIoro rojia B TEYCHUE «IIEPUOJIa OXJIAXKICHHS» MOXKHO
OTKa3aThCsl OT CTPAXOBAHUS KU3HU WJIM OT HECUACTHBIX ciaydaeB. Clo)KHee ¢ KacKo: BO-TIePBbIX,
IpY nepeqade aBTOMOOWIIA B 3aJI0T OaHK MOXKET 00s3aTh Bac 3aCTPaxoBaTh €ro Mo Kacko, BO-
BTOPBIX, OTCYTCTBHE KacKO B TaKOM ClIy4ae MOKET IOBJI€Yb JOMOJIHUTEIbHbIE MPOOIEMbI
(Hanpumep, WTpadbl WK HEYCTONKH 32 OTCYTCTBUE COOTBETCTBYIOILIETO MOJIHCA).

- A Ha KaKue udbl CMPaxo8anus Imo He pacnpocmpansemca?



- On He neiictByer npu O(QOpPMIIEHUH HOOPOBOIHLHOTO MEIWIIMHCKOTO CTPaXOBAaHUS
(IMC) pabotarorumMu B Poccuu MHOCTpaHIaMH M JIHIIaMH 0€3 Tpa)kIaHCTBA, CTPaXOBaHUU
BBICKAOIINX 32 PYOEkK, CTpaXxOBaHWU NPO(HECCHOHATHLHOW OTBETCTBEHHOCTH (HOTApUYCOB,
aJIBOKATOB, OLICHIIIUKOB U JIPYTHX) U MPU 0POPMIICHUU «3€JICHOM KapThI».

- Kakaa wacmv cmpaxoeéku eozepawjaemcsa, eciu OomkKazamuvcsa om Hee 6 meyeHue
«nepuooa oXnaxncoeHun»?

- Ecnu BBl mojanu 3asiBIIEHHE Ha OTKa3 OT JIOrOBOpa JO JaThl Haudajga JACHCTBUSA
CTpaxoOBaHMsI, CTpaxoBasg KOMIAHHUS 00si3aHa BEpPHYTh YIUIAUEHHYIO CTPaXxOBYIO IPEMUIO
MOJIHOCTHIO. Eciii BB Mojanu 3asiBJI€HUE HAa OTKa3 OT JOrOoBOpa IOCJE JaThl Havyaia JACUCTBUS
CTpaxOBaHMsI, CTpaxoBasi KOMIIAHMS MOXXET yJep)KaTh 4YacTh CTPaxOBOH MpeMuu
MPOMOPIMOHAIIBHO CPOKY JEHCTBHUS I0TOBOpA.

- C uem ceazano ysenuudenue RNPOOOJNHCUMETbHOCHU «(NREPUOOA OXNAHCOCHUA) C
AHeapa oyoywiezo zooa?

- CrpaBesIMBOCTH pajayd HEOOXOIMMO CKa3aTh, YTO MHOTHE CTPAaXOBIIHUKH YK€ ceiluac
JAI0T KJIMEHTaM Ha pa3MbIILIeHHEe OOJblne MmaTH padounx aHei. K Tomy ke 4acTo rpaxkiaHe
MIPOCTO HE YCIEBAIOT 3a IAThH JIHEH MOJAATh 3asBJICHHUE B CTPAXOBYIO KOMIIAHUIO U OTKA3aThCs OT
CTPaxOBKH. A BOOOIIE JBE HEJCIU — ITO YHUBEPCAIbHBI HOPMATHUBHO YCTAHOBJICHHBIH CPOK
JUTSL 3alUThl TIpaB motpedurteneil. Hampumep, B 3aKOHOJATENbCTBE 7S TOCPOYHOTO BO3BpaTa
CYMMBI IOTPEOUTENILCKOTO KPEAUTa U BO3BpaTa ToBapa ONpeiesieH MMEHHO 14-THeBHBIN CPOK.

- Mlasaiime HanomMHum HawumM UYUMAMENAM, UMO HEOOXO00UMO cOelamb, UMooObl
6EepHYmMb 0eHb2U 30 CMPAXOBKY?

- Hanwmcarp 3asiBIeHHE O JOCPOYHOM OTKa3e OT JOTOBOpa U BPYUUTH €ro CTPaxoBOM
KOMITAHHUH TI0J] POCIIMCh Ha BAIlleM SK3EMILUIIPE B TEUCHUE «I1eproAa OXJIaXACHU» (TIO0Ka 3TO 5
pabounx gHEN ¢ maThl 3aKiaro4YeHus aorosopa, ¢ 2018 roma - 14 nueil). B 3asBnenun Hamgo
yKa3aTh CHOCOO TMOJy4YeHUs JACHEr: HaJUYHBIMM WM 1O OE3HAIMYHOMY pacyeTy Ha Balld
pexkBu3uThl. Kpome 3asBieHMs, NpPEICTaBIAIOTCS JOTOBOP M JOKYMEHT, IMOATBEPKIAIOIIMIA
yIaty cTpaxoBoil mpemuu. B teuenue 10 paboumx nHeW ¢ HaThl TOJMYyYEHUs 3asBICHUS
CTpaxoBasi KOMIIAaHHS JIOJDKHA PaCCMOTPETh €r0 U BEPHYTh BaM JEHbIU (IPH YCIOBUH, YTO Ha
JaTy OTKasa OT J0rOBOpa HE HACTYIMAlI0 COOBITHH, MMEIONIMX MPHU3HAKK CTPAXOBOTO CITydas).
Bo3BpaT cTpaxoBIIUKOM CTPaxoBOil MPEMUU OCYIIECTBISIETCS B MOJHOM 00BEME WIIH YaCTUYHO,
MPOTOPIIMOHAIIBHO CPOKY JEHCTBUSA JIOTOBOpa, MPOIISANIEMY C JaThl Hadaja JAeHCTBUS
CTpaxOBaHMs 10 JaThl MpeKpalleHus AeicTBua noroopa. I[lpum oTkasze crpaxoBarens oOT
JIOTOBOpA MO0 MCTEUCHUH «IIEPUOJIa OXJIAKJICHUS YIUIAU€HHAs CTPaxoBasi MPEMUs BO3BpaTy HE
MOJJIEXKUT, €CJIM UHOE HE TPETYCMOTPEHO YCIOBUSMH JOTOBOPA.

- Cnacuoo 3a pazvacuenusn. U ewe ooun eonpoc, Komopwlii mpedyem ymouHeHus:
PAcnpoCcmpanaemca i «nepuood 0XaaxcoeHus» Ha CMpPaxo8Ku no KpeoumHnvim 00208opam?

- On peicTByeT s BO3BpaTa CTPAaxXOBOM MPEMHUH, YIJIAYCHHOW NpH 3aKIIOUYCHUH
JIOTOBOpA MOTPEOUTENHCKOTO KPETUTOBAHUS ¢ OPOPMIICHUEM CTPaXOBKH.

Bpes: YBennuenne MUHMMAaJIBHOTO CPOKA, NPEJOCTABIISIONIETO BO3MOKHOCTb OTKA3aThCs
OT JIOTOBOpa J0OpPOBOJILHOTO CTPaXOBaHUs, MO3BOJUT IOBBICUTH 3allUTy IMpaB M 3aKOHHBIX
UHTEPECOB CTPAXOBaTelI€H, a TaKKe CHU3UTh HETAaTUBHBIC IIOCIECACTBUSA OT IIOBEIACHUS
HEZ00pOCOBECTHBIX YUACTHUKOB PHIHKA.



